Terms of Service

for https://hardcode.lv and https://www.hardcode.lv

These Terms of Service govern access to and use of the websites https://hardcode.lv and
https://www.hardcode.lv, owned by SIA Hard Solutions, registration number
50203698921, VAT number LV50203698921, legal address: Térbatas iela 68 - 8, Riga,
LV-1001. Contact e-mail: contact@hardcode.lv.

1. General provisions

Use of the website means that the user agrees to these Terms. If the user does not agree
to the Terms, use of the website should be discontinued.

The website is intended to provide information about the services of SIA Hard Solutions
and to allow contact with the company through the contact form.

2. Use of the website

The user undertakes to use the website in good faith, lawfully, and without violating the
rights of SIA Hard Solutions, other users, or third parties.

Information on the website is provided for informational purposes and may be changed
without prior notice.

Sending a message through the contact form does not automatically create an
agreement for the provision of services. The terms of a specific project, deadlines, price,
and scope of work are agreed separately.

3. Contact form

Through the contact form, the user may send an inquiry by providing a name, e-mail
address, and project description.

The user is advised to include in the project description field only information necessary
for reviewing and processing the inquiry.

The user is responsible for the accuracy of the data provided in the form and for the
content of the submitted message.

It is prohibited to submit spam, malicious code, unlawful materials, offensive content, or
information that violates the rights of third parties through the form.

4. Intellectual property

Texts, design, graphic elements, logos, page structure, software code, and other website
materials belong to SIA Hard Solutions or are used on a lawful basis.

Website materials may not be copied, distributed, modified, published, or used for
commercial purposes without the prior written consent of the rights holder, except where
permitted by law.



Use of the website does not grant the user any rights to trademarks, business names,
design elements, software code, or other intellectual property objects.

5. Prohibited activities
When using the website, it is prohibited to:
* disrupt or attempt to disrupt the normal operation of the website;
* use automated tools, bots, scrapers, or similar means without permission;

* attempt to gain unauthorized access to the server, database, administrative area of
the website, or other systems;

¢ send spam, phishing messages, malicious code, or knowingly false information;

* use the website in a way that may violate applicable law or the rights of third parties.

6. Links to third-party websites

The website may contain links to third-party websites or services. Such links are provided
for the user’s convenience.

SIA Hard Solutions does not control the content, availability, security, terms of use, or
privacy policies of third-party websites and is not responsible for their actions.

7. Personal data and cookies

Processing of users’ personal data is governed by the separate Privacy Policy of SIA Hard
Solutions.

Use of cookies is governed by the separate Cookie Policy.

Before submitting the contact form, the user should review the relevant documents.

8. Website availability and changes

The website may be updated, changed, temporarily unavailable, or discontinued in whole
or in part without prior notice.

SIA Hard Solutions has the right to change the website content, page structure,
functionality, contact forms, and these Terms of Service.

9. Disclaimer of warranties
The website and the information placed on it are provided on an "as is" basis.

SIA Hard Solutions does not guarantee that the website will operate continuously,
without errors, interruptions, technical failures, or incompatibility with particular devices,
browsers, or software.

Information on the website is not individual advice, a public offer, or a binding
commercial proposal unless expressly stated otherwise.

10. Limitation of liability



To the extent permitted by applicable law, SIA Hard Solutions is not liable for any direct
or indirect losses arising from the use of the website, inability to use it, technical failures,
errors, actions of third parties, or use of information published on the website.

Nothing in these Terms limits liability that cannot be limited under law.

11. Governing law
These Terms of Service are governed by the laws of the Republic of Latvia.

Disputes related to the use of the website shall be resolved through negotiations. If a
dispute cannot be settled through negotiations, it shall be resolved by a competent court
of the Republic of Latvia in accordance with applicable law.

12. Updates to the Terms

SIA Hard Solutions may update these Terms of Service if the website, functionality,
services, or legal requirements change.

The current version of the Terms is always available on the website.

Last updated: 05.05.2026.



